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Adult Non-Credit Language Training Program
•

The Adult Non-Credit Language Training program is part of the Adult Continuing
Education programs offered by Ontario District School Boards, and is designed to
help immigrants improve their language skills in English or French.

•

The program serves approximately 120,000 learners annually, including:
–

Canadian Citizens, Permanent Residents, Convention Refugees and Refugee Claimants

•

Comprised of 2 main components:
 English as a Second Language (ESL)
 French as a Second Language (FSL)

•

Courses are offered at many levels of language ability, from beginner to more
advanced ESL/FSL levels and include a variety of customized courses.

•

FSL is a growing segment of language training program, with an approximate 25%
increase in learners enrolled between the 2006/07 and 2011/12 school years.

•

The number of school boards delivering Adult Non-Credit FSL has doubled from 3 to 6
over the same timeframe.
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Adult Non-Credit Language Training Learner
Survey
• MCI has conducted four learner surveys to date (2008, 2010, 2011 and 2012) to provide
demographic data on learners. These surveys also assist school boards in ensuring their
language training courses effectively address learner needs. Results from the 2012 survey
are currently being calculated.
Key Learner Demographic data:
Female
30-44 years of age
Lived in Canada for 3 years or less
Immigration Status
•
Refugee Claimant
•
Convention Refugee
•
Permanent Resident
•
Canadian Citizen
•
Live-in caregiver on a work permit
Born in China or Colombia
First Language: Chinese or Spanish
Completed university
Employed

2008
68%
45%
60%

2010
67%
44%
54%

2011
69%
43%
51%

23%
3%
41%
33%
--17% and 12%
18% and 23%
34%
28%

22%
3%
36%
36%
3%
13% and 11%
14% and 21%
28%
25%

17%
3%
41%
37%
3%
15% and 8%
16% and 15%
31%
27%
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Demographic Profile of Adult ESL and FSL
Learners
•

Both ESL and FSL survey respondents share in common these key characteristics: they
are mainly women, between 30-44 years of age, with previous employment in whitecollar occupations. Top source country is China.

•

However, there continue to be notable differences in the demographic profile and learner
needs of ESL and FSL respondents:
ESL

•

FSL

Education

26% Completed university

67% Completed university

Immigration Status

42% Permanent residents
33% Canadian Citizens

67% Canadian citizens
28% Permanent residents

Length of Time in Canada

55% Less than 3 years

49% More than 10 years

Currently Working

11% Working full-time
11% Working part-time

47% Working full-time
19% Working part-time

FSL learners are more likely to have completed a university degree, working a full-time or
part-time job, attained citizenship status and have lived in Canada for more than 10 years
compared to ESL learners.
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Redesigning the ESL/FSL Program
Goal:
Access to
training

To ensure the provincial Adult
Non-Credit English/French as a
Second Language Training
Program:


is learner-focused and resultsbased;



addresses the full spectrum of adult
language training needs;



aligns with provincial objectives for
adult education; and



is coordinated with federal language
training programs.

Funding and
program
design
flexibility

Program
accountability
and standards

5
Objectives

Coordination
with the federal
government

Labour market
language training
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Initiatives to Support FSL Programming
•

MCI is funding a number of projects which will result in new tools and
resources designed to strengthen the FSL program and help address any
programming gaps. These include:

•

The development of online Professional Development training modules for
FSL instructors;

•

A research project to examine the current state of Adult Non-Credit FSL
programming;

•

A support kit and instructor training on the revised Niveaux de compétences
linguistique canadiens (NCLC), the French language equivalent of the
Canadian Language Benchmarks (CLB).

•

Development of an Ontario Curriculum Guidelines framework for the Adult
Non-Credit Language Training Program, including both ESL and FSL.
7

Improving Federal/Provincial Program Coordination
Federal Coordination:
•

Developing a Coordinated Language Assessment and Referral System
(CLARS) with the federal government.

•

Single-point of access and a consistent approach to language assessment
and referral for adult immigrants accessing both federal and provincial
English and French as a Second Language training programs.

•

Tutela.ca – ESL/FSL resources repository

Provincial Coordination:
•

MCI works with the Ministries of Education and Training, Colleges and
Universities to improve the coordination of programs and services for adult
learners across the provincial government.

•

Improved ministry coordination results in greater effectiveness in meeting
learners’ needs, and improved access to adult learning.
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Ontario’s vision for adult language training
I am an adult who wants to
learn English or French as
a Second Language.

Language
Training
Classes
Accessible
Language Training

• Adult Non-Credit
• Specialized
Language Training
• Bridge Training
• LINC
• ELT
• OSLT

Where am I
going next?
• Post-secondary
• Accreditation
• Work
• Community

Coordinated Language
Assessment and Referral
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Settlement and Diversity Programming
Newcomer Settlement Program
 Open call for proposals for delivery of NSP services for two years (2013-15).
 95 agencies were approved for a total of $7M for 2013-14. Number of francophone settlement
service providers funded doubled from three agencies to seven.
Special Projects: Orientation to Ontario
 Federally/provincially funded initiative designed to ease the transition of newcomers by providing
them with access to standardized information about settling in Ontario and connecting them to
community services shortly after arrival.
 Materials available in English, French and the top ten languages spoken by newcomers to
Ontario.
 COSTI Immigrant Services is coordinating pilot testing and evaluation. Evaluation results available
April 2013 and will be used by CIC and MCI to inform province-wide implementation in 2013 and
beyond.

Making Ontario Home survey
 Francophone newcomers were surveyed as one of four specific sub-groups.
 Access to both English and French language training programs and services was identified as a
critical issue.
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Bridge Training Projects
•

MCI has more than 100 active bridge training projects across the
province, including three bilingual projects and seven in French.

•

They are intended to help internationally trained immigrants to integrate
and to quickly find jobs which match their skills, training and professional
experience.
• These projects are organized into three categories (Getting a License;
Getting a Job; Changing the System) and are delivered by a range of
partner organizations (e.g., regulatory bodies, professional associations,
community agencies, colleges and universities).
•

All projects are unique and may include: occupation-specific language
training; cultural competencies in the workplace; labour market
orientation; profession-specific courses; work placements; and any other
component considered necessary in the field.
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Ontario’s Immigration Strategy & Implementation
•

On November 5, 2012, the Ontario government launched its first
immigration strategy to better support immigrants and their families,
so they can succeed and more quickly contribute to our economy.

•

The strategy was shaped by recommendations from the Expert
Roundtable on Immigration and input from many different sectors
and organizations. Consultations were held in communities across
the province.

•

The strategy focuses on bringing skilled immigrants and their
families to Ontario, in the numbers Ontario needs. Major objectives
and targets of the strategy include:
–
–
–
–

•

Raising the proportion of economic immigrants to 70% from the current
level of 52%;
Working with the federal government to increase Ontario’s role in
selecting immigrants;
Expanding Ontario’s Provincial Nominee Program from 1,000 to 5,000;
Supporting immigrants and their families more effectively

You can find A New Direction: Ontario’s Immigration Strategy:

www.citizenship.gov.on.ca
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What We Heard on Francophone Immigration
From the Expert Roundtable on Immigration:
•

An immigration system must be effective for communities across Ontario, including
smaller urban centres, Francophone communities, and northern and rural
communities.

•

Ontario should work closely with these communities in the design and delivery of
immigration programs and policies to ensure that programs satisfy their mutual needs
and commitments.

•

Ontario’s Provincial Nominee Program should be used to respond to specific
occupational shortages and to the needs of communities, including Francophone and
rural communities.

From the Targeted Consultation with Francophones:
•

Ontario should have a clear, public policy statement on Francophone immigration;

•

There are opportunities to enhance pre-arrival information for Francophones and to
better connect Francophone immigrants with Ontario’s Francophone community and
settlement services.
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Promoting Francophone Immigration
•

Goal to achieve 5% Francophone immigration.

•

Requesting a doubling of our Provincial Nominee Program limit to 2000 in 2013,
increasing to 5000 in 2014.

•

Maximizing the potential and use of temporary foreign workers and international
students.

•

Expanding information and research on Francophone immigrants and their
needs.

•

Exploring new initiatives and opportunities to partner with Citizenship and
Immigration Canada (CIC) to increase Francophone immigration to Ontario and
improve access to services.

•

Enhancing welcoming community initiatives and continuing to support Municipal
Immigration Information Online (MIIO) initiatives, including Francophone
initiatives.

•

Support immigrant attraction and retention to rural, remote, Northern and
Francophone communities.
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Research on French-language settlement services
offered to francophone newcomers in Ontario
Mandate:
• Better understand the strengths, weaknesses, best practices and gaps in the settlement
services available for francophone newcomers to Ontario.
Findings:
• Almost 50% of francophone immigrants who participated in the focus groups were very
satisfied with their immigration to Ontario.
•

A high level of satisfaction with the educational services offered to immigrant children in
French-language schools;

•

The number and relevance of cultural, social, sports and religious organizations operating
in Francophone immigrant communities.

•

Most respondents said they would recommend their service provider to other immigrants.

Concerns:
• Expressed desire for more access to employment workshops and language training.
• Some questioned the quality of services they received.
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Thank you!
For further questions, please contact us at:
LTU@ontario.ca
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